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We have attended the conference “International Symposium on Software Reliability
Engineering” in Hong Kong, China. The conference is one of the largest in its area; including
students the conference had roughly 200 participants. The main track of this year’s conference
was Internet and e-commerce.

The conference had four (!) keynote speakers (one each day of the conference). The first
keynote speaker was Terrence Heng from Motorola, who gave a talk called “Software Quality
and Reliability” covering the importance of software quality and reliability and the positive
experiences that Motorola has had with the capability maturity model (CMM). His talk was
gave a good insight regarding what can be achieved regarding software quality and some
suggestions and experiences from Motorola in implementing the CMM model. It should be
pointed out here that Motorola has several facilities (especially in Asia) which operates at
CMM level 5 (the highest). Overall, he gave the impression that Motorola had very positive
experiences regarding CMM. He also had a number of suggested areas where the research
community should focus their attention.

The second keynote speaker was Steve McConnel from Construx who gave his talk “10 Keys
to Software Project Success” on what makes software projects go well. He gave 10 interesting
rules of thumb/keys which one needs in order to be successful in software projects. Of course,
these keys were not revolutionary ideas; rather the talk illustrated the fact that there is a huge
gap between best practice and common practice in the software industry.

The remaining keynote speakers were Kalyana Rao (“Business Value of Quality”) from
Satyam Computer Services Ltd., and Dalibor Vrsalovic (“Issues in Design & Operation of
Modern e-Business Systems”) from Intel. Unfortunately, we did not attend these keynote
talks, as we had to prepare our own presentations.

We had all been authors and/or co-authors of various fast abstracts, which we presented at
special sessions. The talks went well; although these sessions were not that well attended from
other conference attendees (mainly populated by other authors of fast abstracts). Some of the
other fast abstracts gave “teaser trailers” to work-in-progress which will be interesting to
follow as they grow into full contributions/papers.

We attended several sessions with interesting talks. One of the most interesting talks was
given by Brendan Murphy from Microsoft, in a talk entitled “Development & Verification of
Windows 2000 and Windows XP”. He talked about the measures taken by Microsoft to
increase the reliability of its operating system Windows, when going from the older versions,
like Windows 2000 to the new version, Windows XP. He especially focused on the
importance of facilitating the use of and the certification of third party software, like hardware
drivers.



More information about the conference (including some material from keynotes, papers,
panels, etc.) can be found on the Internet (www.issre2001.org).

The papers of this conference were mainly geared toward engineering practice for software
projects, primarily covering various testing approaches and statistical reliability prediction
approaches. The application domain was to a very high degree Internet and mobile services
(which, incidentally, also was the main topic area for this year’s conference…:-). Sweden was
represented by a paper from Professor Claes Wohlin et al. (now at Blekinge Tekniska
Högskola, formerly at Lunds Tekniska Högskola) entitled ”Defect Content Estimation for
Two Reviewers”.

Apart from taking in the technical/scientific information presented at the conference, we had
the opportunity to experience the city of Hong Kong. Hong Kong is a very interesting city
with a mix of traditional Chinese culture and modern western style making it one of the most
exiting cities in the world. This is also extremely evident in the local cuisine, which is a mix
of Chinese and many other cuisines, especially other Asian cuisines. But, as a warning, one
should be prepared to be served dishes that are really hard to distinguish the origin of (or
whether they are alive or not).

Overall, this trip was rewarding in many ways, both professionally, as we got to meet many
active researchers in “our” community, as well as socially, as we got to learn more about Asia
in general and Hong Kong in particular.


